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 Documents - “Avaya’s Guides for Dummies™

This is what we have to offer - Courtesy of Avaya

Collaboration for Dummies --- 11-2011
Contact Centers for Dummies --- 09-2009
Mobile Work Force for Dummies --- 07-2005
SIP for Dummies --- 5-2009

SMB UC for Dummies --- 9-2009

UC for Dummies --- 9-2009

VolP for Dummies --- 5-2009

VolP Security for Dummies --- 5-2009

* “Duininies™ Dictionary - Just in Case you need it!
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AV A A « Contact Center - Call Center information made easy

y « Mobile Workforce - Homebodies, Telecommuters and Road Warriors
Business Partner e SIP - Session Initiated Protocol
e SMB - Small/Medium Businesses

L e UC - Unified Communications
Avaya ProVision PV « VolP - Voice over IP
e IP - Internet Protocol
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